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Newport News Tourism Professional of the Year Announced – and 

Taken by Surprise – in a Live Stream on Facebook Live  

 

Newport News, VA, May 4, 2021 – The Newport News Tourism Professional of the 

Year was announced today during a Facebook Live stream. Edwin Tyler, who works as a 

front-desk associate with the Holiday Inn Newport News/Hampton in City Center, was 

named the “Gregory Cherry Tourism Professional of the Year.”  

Newport News Mayor McKinley L. Price presented the award to Tyler in a surprise 

announcement while Tyler was at work.  

The “Gregory Cherry Tourism Professional of the Year Award” is given annually during 

National Travel & Tourism Week to a hospitality industry employee who demonstrates 

superior customer service while also promoting travel and tourism in the city. It was 

named in memory of Gregory Cherry, a former travel counselor at the Newport News 

Visitor Center and owner of the James A. Fields House, who died in 2007.  

Typically, the award is presented during an annual luncheon, hosted by Newport News 

Tourism. Due to the Governor’s current restrictions limiting the number of people who 

can gather for events, some National Travel & Tourism Week activities were replaced 

with virtual events, such as a virtual FAM Tour and this Facebook Live stream 

announcement. 

According to the nomination letter written for the Tourism Professional of the Year, 

Tyler is an “active listener” who is “attentive” and shows “deep concern” for every guest 

at the hotel. 

“I have never worked with anyone who takes so much pride and care with every single 

guest interaction,” said Alcina Phipps, Sales Manager at the Holiday Inn Newport 

News/Hampton, who nominated Tyler for the award. “He is truly deserving of the title of 

‘Tourism Professional.’”  

According to Phipps, Tyler is also an outstanding ambassador for Newport News. “He 
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always offers the best in attractions and restaurant choices in Newport News,” Phipps 

said. “I have heard many compliments based off of his recommendations, and people 

always explain how excited and how thorough he is with descriptions of local attractions 

and restaurants.” 

Phipps said she and Tyler have worked together for more than 10 years and during that 

time, no one has ever had a negative thing to say about him. 

“He is always professional … but there is something more about his demeanor,” Phipps 

said of Tyler. “He is regal. If you were checking into a mom-and-pop hotel or the 

Intercontinental, he would display the same pride in providing guests the best experience 

possible.” 

To see a recording of the award presentation, which took place at 2 p.m. today, click 

here. 
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Photo: Edwin Tyler, Front Desk Clerk with the Holiday Inn Newport News/Hampton, receives the Gregory Cherry 

Tourism Professional of the Year Award. Tyler is pictured with Newport News Mayor McKinley L. Price and Vice 

Mayor Saundra Nelson Cherry.  

https://m.facebook.com/events/483685203070347/

